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Frequently Asked Questions — Loan Installment
Deferment

Q1. What do we mean by deferring loan installments?

A. Atemporary deferment of loan installment payments (including principal and interest) for a
specified period for resident borrowers who are bank customers. During this period, affected
customers are not required to make any payments and will not incur late payment penalties.
However, they are required to repay the deferred installments in the future in accordance with
the agreed or revised repayment terms.

Q2. Which loans will be eligible for deferment?
A. Allactive, non-defaulted loans (salary-assigned loans) and housing loans.

Q3. Are outstanding amounts on Credit Card accounts included in this deferment?
A.No.

Q4. If a customer has previously obtained multiple credit facilities, will this deferment apply to all
of them?

A.Yes, the deferment applies to all eligible loans. Customers can choose which loan(s) they
want to defer through the NBO app.

Q5. Can both resident and non-resident customers benefit from this deferment?
A. AlINBO customers are eligible to benefit from this deferment.

Q6. What happens to the interest applied to the loan during the deferment period?

A.No interest will be charged on accrued interest or deferred installments for affected
borrowers. However, interest will continue to accrue on the loan principle, which customers
will need to repay in the future. Interest payments will be treated according to the terms and
conditions of the loan facility, which may result in an increase in the number of installments
and the loan tenure.

Q7. Will there be any fees associated with implementing the deferment?
A. No fees will be charged.

Q8. Is the deferment mandatory or optional?

A. The deferment is optional. Customers can choose whether to defer payments or continue
with their monthly installments. Customers who do not wish to opt for deferment do not need
to take any action, and installments will be deducted as usual.

Q9. What are the reasons for applying for a loan installment deferment due to the recent weather
conditions?

A. Customers are required to specify the reason for applying for deferment, which may
include: water leakage- furniture damage- home flooding.

Q10. Where and how can customers submit their request for deferment?

Customers can submit a deferment request through the NBO app. SMEs must contact their
Relationship Managers directly.

Q11. What is the available duration for the deferment?
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A. Customers can apply for a deferment for a maximum period of two months, from April 2026

to June 2026.

Q12. What is the deadline for applying for the deferment?
A. The customer must submit the request before 30 June 2026.

Q13. What happens if a customer applies for deferment after the specified period due to the
weather conditions?

A. Customers must submit their requests before the end of the month. If the request is
submitted after the due date of the monthly installment, the deferment will start from the
following month, provided that the request is for deferring the upcoming month(s).

Q14. How will the deferment affect my monthly loan installments?

A. The accrued interest will be added to the outstanding loan balance at the end of the
deferment period, resulting in an extension of the remaining loan tenure.

Q15. Which customers are eligible for loan installment deferment?
A. AlINBO customers.

Q16. Will insurance instaliments be calculated during the deferment period?
A.Yes, the loan insurance installment will be deducted as usual.

Q17. If a customer chooses to defer loan installments, will they still be eligible to apply for new

loans?

A.Yes, the customer's eligibility to obtain new loans will not be affected by benefiting from the
deferment. However, the bank will assess the impact in accordance with its internal credit

policies and risk assessment procedures related to obtaining a new loan.
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